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GOVERNMENT OF TONGA 

PRESS RELEASE 

Tonga Post Launches Website and Home Addressing System 

Nukuʻalofa, Tonga  

Tonga Post formally launched its new official website and Home Addressing and Parcel 

Tracking System on 6 March 2026 during its Annual General Meeting (AGM), marking a 

significant step in the modernization of postal services in Tonga. 

The new digital platform allows customers to access postal information online, track parcels, 

and register home addresses. The Home Addressing System is designed to improve mail and 

parcel delivery across the country, particularly as many households in Tonga have traditionally 

relied on post office boxes due to the lack of formal residential addresses. 

 

 

 

 

 

 

 

 

 

This initiative supports the growing demand for parcel deliveries driven by online shopping and 

international shipping, while also strengthening the efficiency and accessibility of Tonga Post 

services. 

The system is currently operating in a beta phase as Tonga Post continues to refine and improve 

the platform before a full rollout. 
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